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Steps to Finding Reliable Information

• Step 1: Get ready to manage the information you find

• Step 2: Plan your search

• Step 3: What sort of information – sources?

• Step 4: Look for books - use Primo and ebook collections

• Step 5: Look for research level material, e.g. journal articles. Use the 
Find Databases option in Primo to identify relevant databases, then link 
and search

• Step 6: Look for support materials - use Google or other search engines 

• Step 7: Keep track of your references, avoid plagiarism

In all processes: be aware of copyright and the need to avoid plagiarism



Image: Step 7 – look for less academic material (relevant and 
important support content)

Step 6: Look for support material



Image: Google search screen
Most people use Google as first place to look for information. Can be 
very useful but need to know how to get the best out of it, and its 
limitations!



Image: Google results



Image: Google Advanced Search optionTIP: All = AND / Phrase / Any = OR 
Use singular form of word for automatic truncation

TIP: Site or domain name: very useful for restricting to 
a particular type of source organisation. Good for 
commercial, trade and operational material that 
would never have been published as an academic 
journal article or conference paper



Image:



Image: Google – fewer results using limits in Advanced Search

From 30,000,00 to 2,500 results



Google: search rules/hints
Every search engine and database has to set rules to determine how the search 
feature operates. If you know and apply the search rules you can carry out a more 
effective search:

• If you use the single search box the order of the words matter
• oil spill = all the pages which contain the word oil and then, within that 

set of results, all of those pages which contain the word spill
• “oil spill” = all the pages that contain this specific phrase, these words in 

this order
• Shift 2 on the UK keyboard to get the double quotes

• oil spill marine = more words to search for should give fewer results 

• In most instances you should use the singular form of a word – is designed to 
use automatic stemming and find the singular plus the plural of the word



R Relevance Information and content

A  Authority Who wrote it? An individual or a corporate organisation?
Are they respected or well-known? Check credentials/domain. 
Is content accurate? 
Links to other reliable sites?

D Date Up-to-date? 
Undated = is it reliable? 
Is date important?

A Appearance Professional? Look at font, layout, image quality
Content - editorial or quality control? Formal or informal writing. Spelling 
errors? 
Includes citations and references? 

R Reason for writing Aim? Bias? Sponsored? Marketing?

Mandalios, J (2013). RADAR: An approach for helping students evaluate Internet sources, Journal of Information Science 39: 470

Web pages – evaluate using RADAR



When to use a search engine…

• Looking for:
• Trade/technical/operational/practical and related support material

• Reports/”grey” literature

• Government related information

• Supplemental, less academic material 

• Up-to-date/topical/controversial issues

• Be careful what you use: anyone can create a webpage - always 
evaluate your results 
• Ask yourself: Is this reputable enough to be referenced in my dissertation?

• Apply RADAR



Action – get started

• Google is the most popular search engine, but there are others, 
e.g. Bing, Yahoo, Duck Duck Go, and they will present different 
results

• Try using Advanced Search options if they are available

• Evaluate what you find – is it from an authoritative source?
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