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Steps to Finding Reliable Information

• Step 1: Get ready to manage the information you find

• Step 2: Plan your search

• Step 3: What sort of information – sources?

• Step 4: Look for books - use Primo and ebook collections

• Step 5: Look for research level material, e.g. journal articles. Use the 
Find Databases option in Primo to identify relevant databases, then link 
and search

• Step 6: Look for support materials - Use Google or other search engines 

• Step 7: Keep track of your references, avoid plagiarism

In all processes: be aware of copyright and the need to avoid plagiarism



Image: How to find out what databases to use

Step 5: Look for research level material (journal articles)



Image: Primo – Articles+ search

Primo Articles+ tab: finds items that contain the search terms in 
records of journal articles from a wide range of databases

TIP: Not powerful enough for you. OK for quick checks, but use 
individual databases for more extensive and in-depth searching



Why use databases?

• Primo Articles+: good for many undergraduates, good for quick checks 
on specific items, but search options not as powerful as provided by 
database providers

• Search engines: millions of results, may need to spend a lot of time 
evaluating them

• Database – what has been published
• Essential for access to material published in journal/periodicals and 

at conferences
• Contain academic and scholarly material
• Journal articles - refereed research from institutions worldwide
• Content is authoritative
• Referring to published research literature demonstrates that you are 

on top of your subject



Important databases

• Scopus and Web of Science are the biggest and broadest databases available. 
Bibliographic with links via Find It! to electronic books and journals that we pay for

• Specialist:
• Medline is the largest medical database (the free version is called PubMed, but 

it isn’t as powerful as Medline)
• ABI Inform and Econlit are specialist business, management and economics 

databases
• ATLA is the biggest religion database
• LION database useful for topics related to English 
• LexisLibrary and Westlaw are core databases in law
• IEEE Xplore for engineering & computer science
• OnePetro for oil related topics (SPE/OTC papers)
• Reaxys specialist chemistry database

• JSTOR full text database - extremely useful for older material (covers most subject 
areas except Engineering)



Primo > Find Databases

• Portal to all our e-resources (databases, ebook collections etc). 

• Identifies e-resources relevant to your subject

• Easy to link out to them for searching 

• Information available:

• Description of the database

• Authentication route (IP address or Shibboleth/UK Federation)

• Use to identify databases – you then link to each database to search it



Image: Primo – Find Databases

Use the Primo Find Databases option to:

• identify databases in a subject area

• link through to individual databases

We used this in an earlier session to link through to ebook collections



Image: Find Databases – Arranged by category/subject



Image: Find Databases – Arranged by category/subject



Image: Find Databases – link to the resource



Image: Find Databases – link to the resource



Search relevant databases
• Scopus and Web of Science

• For Law – Westlaw and Lexis

• For Medicine and medical Sciences - Medline

• Large databases covering science, technology, medicine and social science (& 
arts/humanities – Web of Science)

• Over 60 million records, some back to mid 1820s

• Mainly research papers (journal articles, conference papers) published by 
academics

• Easy to use

• Simple search rules

• Links full text and library catalogue

• Produce simple formatted bibliographies and direct export to RefWorks

• Lots of help available

• Off campus access: Shibboleth / UK Federation / Institutional login process





Use your search grid

Concepts Alternative keywords

Idea 1 “oil spill*” OR

AND

Idea 2 sea* OR ocean* OR marine

AND

Idea 3 environment* OR

AND

Idea 4 whale* OR dolphin*



Image: Scopus – initial search screen

• Single search box = add more to replicate your search grid
• Different ideas on different lines



Image: Scopus – initial search 

Remember to apply the correct search rules – see our worksheets 



Image: Scopus – search results

Do not worry if you get a large number of results. These can be refined 
and narrowed



Refine/Limit/Narrow your resultsNarrow your 

results

• Add extra search terms – a third idea, a 
fourth idea?

• Use your planning grid

• Skim read some of your results to find 
additional search terms (keywords)

• Look at Limit/Refine options offered by the 
database

• By Document type e.g. Review articles

• By Subject area



Sort your results

• Don’t rely on the default (recent first) 

• Up-to-date is very useful, but others 
can be helpful too:

• Cited by (highest)

• Relevance



When evaluating your results

• Skim and scan results  

• Read the abstracts

• Click on title to move through to more detailed record (with extra 
keywords)

• Use Find It! option to link to full-text (where available)

• Keep a note of relevant material that is only available in paper format

• Adjust and improve your keywords (write them down!)

• Mark relevant references

• Send/export to RefWorks (or similar)

• Set up Alerts – get new records sent to you

• READ WHAT YOU’VE FOUND…



Image: Scopus – results



Image: Scopus – full record



Image: Scopus – full record



Image: Scopus – results

Use Find it 
to check 
availability



Image: Scopus – Find It

Options to link to full-text content (where we have paid for it)



Image: Scopus link through via “Find it” to full-text



Image: Full-text item
Save to a safe storage 
area.
Keep track of what 
you are reading

Copyright
Can read, download, 
print, store for your 
personal research
Do not provide a copy 
to others



Image: Scopus – results



“Find It”: very important exception for oil/gas/energy 

• Conference papers (SPE & OTC) published by the Society of Petroleum 
Engineers (SPE) and some other oil/gas/energy related organisations are listed 
in Scopus (and other databases) but no links are provided to the full-text even 
though we have paid for these items

• SPE do not allow the “Find it” service to link to this content

• We do have access to this content in full text

• Contained in the OnePetro database

• Copy the title from Scopus, open up the OnePetro database, paste the 
title. You should find the item there

• If you are a student member of SPE it would be really helpful if you could 
contact them to say how helpful it would be if they would “open up OnePetro 
conference papers to link resolver tools such as “Find it” (Thanks ☺!)



We do not have access to everything

• Databases provide information on millions of articles and research papers
• Not everything is available in electronic format
• Always use “Find it” 

• Important: SPE/OTC and some other oil/gas/energy conference papers do not reliably 
show as available in SFX. Copy and paste the title into OnePetro to double-check

• We do not subscribe to everything that has been published 
• If we do not hold an item (in paper or electronic format) you are not expected to be able 

to use it

• If not available and you really, really want it
• Carry out Advanced Google search – author may have made it available on their home page 

or in their institutional repository. It may be available in ResearchGate or other academic 
sharing sites

• Scopus and Web of Science provide email details for authors. Contact author (short polite 
email) to ask if it is possible for them to supply a copy. Or check LinkedIn!

• Speak with your supervisor if there are many relevant documents that we do not have 
access to – they will advise



Action – get started

• Use Primo > Find Databases to link through to relevant 
databases

• Search across more than one database – they index different 
journals and other source materials
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