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Research: writing

• Gather, assess and evaluate, form opinions, share

• Presenting own ideas

• Presenting what you’ve learned from others

• Citations: precise, accurate and detailed information

• Allowing the reader to check and verify evidence on which 
your argument/discussion is based

• Demonstrating the breadth of your gathering/reading and 
the work that you have considered in your research



Steps to Finding Reliable Information

• Step 1: Get ready to manage the information you find

• Step 2: Plan your search

• Step 3: What sort of information – sources?

• Step 4: Look for books - use Primo and ebook collections

• Step 5: Look for research level material, e.g. journal articles. Use the 
Find Databases option in Primo to identify relevant databases, then link 
and search

• Step 6: Look for support materials - Use Google or other search engines 

• Step 7: Keep track of your references, avoid plagiarism

In all processes: be aware of copyright and the need to avoid plagiarism
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STEP 1: Keep a record of what you find

• It’s important to be organised! You’ll be reading a lot of sources

• Choices:

• Record material (your sources) manually

• Use a spreadsheet or document to record bibliographic details

• Use index cards (or electronic equivalent)

• Use reference management software 

• Many free and costed products

• Our recommendation: software can be helpful if you expect to cite more 
than 30 references. But if you have created a reliable manual system 
that is fine, especially during stressful times. It just needs to work for 
you



• Referencing option within Microsoft Word

• Zotero, Mendeley, Cite This for Me, CiteULike, Citavi – free or low-cost web-
based apps

• EndNote, ProCite, Reference Manager, Papers – purchased, machine specific

• RefWorks – free (because we have paid for it), support materials available

Referencing software

• Get organised: 

• Find out what style you are expected to use

• Invest time in learning how to use your preferred product correctly 

• OR become familiar with your preferred style and manually create 
your references



Image: Step 2 – Plan your search

Step 2: Plan your search



STEP 2: Plan your search 

• Think about
• Time (mornings are better than afternoons if 

searching databases)
• Topic

• Break it down into individual ideas/concepts
• Words

• Spelling e.g. labour / labor
• Alternative words/synonyms, e.g. safety / risk
• Truncation e.g. environment*

• Linking words - Boolean operators (AND/OR)

• Write things down – keep a record!



Example topic: 

Impact of oil spills on the marine environment



Impact of oil spills on the marine environment

oil spills    marine environment    oceans    seas   marine    shoreline  
environment   environmental impact   turtles    dolphins    whales

Concepts Alternative keywords

Idea 1 “oil spill*” OR

AND

Idea 2 sea* OR ocean* OR marine

AND

Idea 3 environment* OR





Searching using Boolean logic

Operators to link search words, phrases and concepts for powerful and 
effective searching in databases (and in other resources)

AND, OR are main operators

ocean OR marine ocean AND environment



Boolean linking terms

OR Broadens the search
Any/all of these words

AND Narrows the search
More specific  
Combine ideas/concepts

NOT Cuts out unwanted terms
Use with care!!
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Table: Outline of Tools for specific document types
Type of information Document type Tool

Background, overview, 
summarised

Books – print or electronic Primo (Books+ tab)

Research level, detailed, 
specific

Theses (PhD) Primo (Books+ tab) 

Databases, e.g. Index to 
Theses

Research level, detailed, 
specific, overview

Journal articles, research 
papers, conference papers

Databases

Technical, operational, 
commercial, industry-specific, 
governmental

Reports, manuals, webpages Google and other search 
engines. 
Document specific databases, 
e.g. BSOL for British Standards

Different tools for different types of information. Primo is a portal to 
many of these



Action – get started

• Think about your referencing

• Do you have a system in place to keep track of your reading?

• Do you know what referencing style to use?

• If you are using software or an app – are you familiar with 
what it can do?

• Create your initial search strategy

• Keywords and phrases

• Think about the type of information that you need and what 
sort of documents will contain this information. (It will impact 
on the tools and sources that you access)



https://www.abdn.ac.uk/library
/support/information-skills-
179.php
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